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Did you know?
68% are between the ages 30 and 49•	

58% have annual incomes over $75,000•	

82% are college graduates•	

37% have postgraduate degrees•	

89% own their own homes  •	
and 23% of those own a second home

30% have two or more BMWs•	

64% trust BMW Centers and other Inde-•	
pendent BMW Service Centers for  
scheduled and unscheduled maintenance

25% have spent over $1000 on aftermarket •	
purchases in the past year   

50% purchase performance upgrades•	

75% purchase detailing items•	

48% purchase maintenance & repair tools•	

The BMW Car Club of America has a membership  
of over 70,000 enthusiasts, and of all members...

Is your business looking for a direct audience to boost its sales? 
If so, don’t dump thousands of dollars and waste your time with companies that don’t know 
your	target.	Look	to	the	White	Mountain	Chapter	and	the	Profile	newsletter!			

The Profile offers...
...one-on-one communication with a dedicated staff 
member to address all your concerns.
...ad	design	services.	by	the	Profile’s	publisher,	
mjc.design.works,LLC.  For nominal rates, existing 
ads can be reworked or new ads created.  No need 
to	waste	time	trying	to	find	someone	to	design	a	
professional ad for you.
...endless options for custom inserts, coupons etc.  
We	work	with	you!	

In addition to the 
                   printed Profile...

...an online edition of the newsletter is available 
from the chapter website.  At time of publication, all 
advertisers receive a link to the latest edition.
...advertisers get their corporate logos and compa-
ny	profile	posted	on	the	chapter’s	advertisers	page.
...the chapter’s website is linked to by countless 
other intrest related websites.

The Profile has many advertising options available! 
You won’t be harnessed into a long contract; purchase an ad for any number of issues.   
A business card sized ad in black & white is only $180, and a quarter page ad, only $360.   
And	that’s	for	a	full	year	(6	issues)!		Many	other	options	are	available.		

Drive new life into your 
company’s ad campaign!

Contact	the	White	Mountain	Chapter	today!

Dana Sion 
WMC Advertising Manager

d.sion@WhiteMtn-BMWClub.org  |   603.438.1031

source:  BMW CCA National Office
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The Profi le is a publication of the White Mountain Chapter, BMW CCA, Inc. (“the club”) and its contents remain the property of the club. All information furnished herein is provided by the club and its members, for club members only. The club assumes no 
liability for any of the information contained herein. The ideas, opinions and suggestions expressed in this newsletter are those of the authors and no authentication is implied. Unless otherwise noted, none of the information in this newsletter is “factory 
approved.”	Modifi	cations	within	the	warranty	period	of	your	BMW	may	void	the	warranty.	Permission	is	hereby	granted	to	reproduce	any	material	published	herein	provided	full	credit	is	given	to	the	author	and	the	White	Mountain	Chapter,	unless	otherwise	
noted. Courtesy copy to WMC requested. The Profi le is published by mjc.design.works, LLC, 195 Little Bay Rd. Newington, NH 03801.

Performance Upgrade 
Checklist 

 
√   Performance Exhaust System 
√   High Performance Ignition System 
√   High Flow Intake System 
√   Performance Chip 
 

Great.  But, how much did you gain?   
 

Bring your BMW to New England Dragway’s popular 
Wednesday & Friday Street Night before and after 

you make those upgrades.  Establish a baseline and 
make sure you’re getting the most for your  

performance dollar. 
 

New England Dragway is conveniently located off Exit 8—NH 
Route 101 in Epping, New Hampshire.  Visit our website 
www.newenglanddragway.com for more information. 

 

Bring this ad for a $3  
discount on a  

Wednesday or Friday 
Spectator ticket! 

about the Profi le:
The Profi le is published every two months.  Club members are encouraged to 
submit BMW and/or club related articles and photos for publication.  General 
articles should typically be under 350 words but longer features are welcome 
space permitting.  All photos must be submitted at their highest available reso-
lution.  Submission deadlines are always the fi rst Friday of the month prior to 
the newsletter issue (i.e. deadline is in May for the June/July issue).  Send 
all submissions or questions to the copy collection editor.  For information on 
advertising in the Profi le, contact the newsletter advertising manager.

3 chapter offi cers and staff

4 address from the board

5 chapter membership
New Chapter Members »
Membership Discounts »

6 dec update

7 sec update  

8 news  
RIP - Stan “Iceman” Jackson »
New Profi le Copy Collection Editor »

9 recent event highlights  
Parker’s Maple Barn »

in this issue
10+ upcoming events  

Isle of Shoals Cruise »
Fisher Cats Baseball »

12 ask the bavarian otto  
Windshield Cowl Trim »

13 chapter calendar 

14 classifi eds

on the cover
photo by:  Paul Michali

There’s no better way to experience Maple Sugar 
Season in New England, than with a visit to 
Parker’s Maple Barn in scenic Mason, 
New Hampshire.  (see page 9)

Do it yourself 
and save big!
In our free, tech newsletter Fast Times,
we show you – step by step – how to
repair and maintain your BMW or MINI.
You can save hundreds, if not thou-
sands of dollars on labor charges and
parts. Browse all issues since 2003
at www.BavAuto.com/newsletter.

www.BavAuto.com • 800.535.2002
BMW parts, accessories and knowledge since 1974.
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The WMC Website
New & Improved for the 2011 Driving Season
by: David Harrison, vice president

Welcome new and old chap-
ter members to another 

summer with your BMW CCA, 
White Mountain Chapter. While 
this newsletter is a great way 
for members to keep informed, 
the production time causes the 
printed announcements to some-
times be outdated or incomplete. 
Check out the recently restruc-
tured website www.whitemtn-
bmwclub.org. I would like to 
thank Paul Michali, our origi-
nal web master, and the new 
co-web master, Dick Demaine. 
Their many hours of improve-
ments have given a completely 
refreshed look to the site. Use 
the menu buttons for the most 
current information to be found.

Click on “Calendar” to view the 
latest and greatest happenings for 
this year. In the schedule are first 
time events as well as reoccurring 
favorites from previous years. 
Driving schools, baseball games, 
car shows, even a day cruise out 
of Portsmouth Harbor are com-
ing up this year. Some events are still in the planning stages so check the 
listings on a regular basis. Contacts are listed for all events should you 
want to know more information or to be involved in the planning and 
running of events.

Find out who is behind the scenes of the Social Events by clicking on 
“Social”. Whether you just like to get together to talk about cars, or join in 
with other BMW enthusiasts for some fun and exciting activities, we have 
something for you! For those interested in volunteering, there are many 
rewarding tasks and events where you can help. We are always looking for 
great events that will appeal to a wide range of tastes and likes. We invite 

Service and repairS for all MakeS and ModelS
Specializing in BMW Service

272 South road • kensington nH 03833
(At the Junction of Route 107 & Route 150)

Tel: (603) 394-0081 • Toll free: (866) 694-0081

www.KensingtonAutoworKs.com

you to come and be a part of this 
friendly group of people!

More interested in driving your 
car on a closed course? Look in 
the “Driving” section. Driving is 
at the heart of the chapter and 
this is where you can find out 
about our programs and sign up 
to participate. Our mission is to 
provide our members with the 
opportunity to meet and enjoy 
other like-minded enthusiasts. 
You will improve your enjoyment 
of, and education in, the ultimate 
driving machines.

Should you be looking to buy or 
sell anything BMW related, check 
out the “Classifieds.” Cars, car 
parts, and accessories are listed in 
our online classified section. The 
classifieds are also listed in the 
newsletter, but to see the most 
current offerings, check out the 
online listings. Should you have 
items to sell, you can place and 
add for free which will run for 
three months as long as you are a 
current member.

And finally, take a good look at the (new and greatly improved) photo 
“Gallery”. There you will find the pictures of smiling chapter members at 
any number of events. If you are not in these pictures, you can only see 
what you have missed in the past. So I invite you to look through the site 
and plan on being more involved this year and becoming one in any of 
these cheerful images very soon.

Looking forward to seeing you soon!

David

Your gateway to all things chapter related -  
The new and improved www.whitemtn-bmwclub.org  
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When you’ve got it, flaunt it!  
by: Michael Morin 

e’ve got the best of everything here: the mountains, the 
beaches, the forests, the landmarks, the history and of course 

the people.  Yeah, we’ve got the second most hiked mountain (Mt. 
Monadnock) in the world we wouldn’t have that distinction without 
people.  Of course, we have Portsmouth Habor Light and Fort Stark 
but they would exist without people.  The same is true with our 
organization.   
 
Without you we would not be able to host the world renowned Tire 
Rack Street Survival® program at New Hampshire Motor Speedway.  
Without you we would have no rallies, barbeques, reunions or car 
shows.  It is quite simple:  without your involvement we would not 
have a BMW Car Club.  Please take a moment to browse our website 
and visit us at an upcoming meeting.  We are always available to 
answer your membership, tech or any BMW-centric questions. 
 
Here is a quick update of our membership numbers.  Out of 653 
people in our local Chapter, 93% live in NH.  We even have 
Canadian members!  The counties with the most members are 
Hillsborough and Rockingham.  The top five cities and towns in NH 
are Nashua, 46; Manchester, 29; Bedford, 22; Amherst, 19; and 
Londonderry, 17. 
 
Until next time, we hope to see you for the Isles of Shoals cruise in 
July. 
 

Speed up - top down, 

Michael 

W Tony Wang Waban, MA

Russ Brown Cary, NC

Gary Attalla 2011 X5 3.0 Dunbarton

Brian Noel 1987 325e Somersworth

Bernd Bryant 2003 525i Peterborough

Charles Farley 2002 Mustang Amherst

Meghan Farley Amherst

Cassandra Farley Amherst

George Wu 2011 M3 North Conway

Shamus Constant 1999 540i                      
2007 335i

Concord

Lorna Marshall 1997 Z3                         
2001 X5

Manchester

Randall Pratt 2007 Z4 Portsmouth

Rachel Hamilton Portsmouth

Seth Fiermonti 2010 335xi Durham

Ross Nadeau 2003 X5 3.0 Manchester

Pat Stavolone Bedford

Chapter Membership 

Discounts galore!  
by: Michael Morin 

don’t want you to think that the only discounts we offer are the 

ones from our local advertisers and sponsors.  Besides the 20% 
discount at Ira BMW of Stratham and BMW of Peabody and 10% at 

Tulley BMW, we offer all these discounts below.   Check them out 
and let them know you’re a member! 

I

Michael
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to our newest
White Mountain Chapter members
Welcome!
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Finally! The winter that would never end, 
did. 

Driving events are off to a great start for 2011. 
The ADSS in April was completely booked and 
everyone left smiling and yearning for more. We 
had a fantastic mix of cars. Classic and modern 
BMWs shared the pavement with newly pur-
chased track toys, and a bunch of other makes 
joined in on the fun! My favorite comment of 
the day was, “Wow, I had no idea my car could do 
that!” I wish we could have this much fun every 
weekend.

A few short days later brought us our first track 

day of the season. After snow, sleet and freezing 
rain last year, we escaped this year with tem-
peratures in the 60s and a mostly sunny day. We 
had 80+ students join us for a phenomenal day 
of high speed fun. We just beat the weather too. 
Old Man Winter blew his last dying breath on us 
the next day for the chapter’s Open House. We 
actually saw accumulating snow! 

If you missed out on any of this action we have 
several more events planned for the year, so 
check out the calendar on page 13 and join us. 

Winter Couldn’t Last Forever
Let’s Go Drive!
by:  Mark Viola, dec chair
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ularity and the opportunity to reach out to our members in a relaxed and 
positive atmosphere is priceless!

In the past, this event has continually sold out and seen record numbers 
of members - both new and established - attend. The party itself offers all 
members the ability to spend time chatting and enjoying the evening with 

fellow club members. Reminiscing over the past year and what 
will come in the coming months.

Why become a sponsor of the 2012 Winter Reunion? Beyond the 
benefits noted at each level (and there is a level for every bud-
get!), it offers sponsors the ability to have direct access to the 
club’s members and potential new customers/clients. It allows 
for your company/organization to enhance current relationships 
while providing information to succeed in growing.

Contact Cassandra Vorisek-Creto (Social Events Committee 
Chair - c.creto@whitemtnbmwclub. org) for more details or to 
register for a sponsorship!

photo: P
aul M

ichali

Winter Reunion 2012
Fifth Year Spectacular and Sponsorships Available
by:  Cassandra Vorisek-Creto, sec chair

Join the experience of the club’s annual Winter Reunion through spon-
sorship of the event. Receive many excellent benefits as well as addi-

tional exposure to a great group of BMW enthusiasts.

The 2012 Winter Reunion will be held on January 21, 2012 at The 
Common Man Restaurant in Concord. Each year, this event grows in pop-

Winter Reunion 
Sponsorships 

7-Series Sponsorship (Maximum -1) $2,000.00
Four guests, banner at the event, table top displays on all tables noting sponsorship, product in goody bag (includ-
ing business card(s) and brochure(s), ability to speak to group before dinner, meet and greet attendees upon arrival, 
mention in all promotional material - including e-blasts, The Profile and website, feature article in The Profile on 
company/individual (The Profile is read by more than 700 BMW enthusiasts).

5-Series Sponsorship (Maximum - 2) $1,500.00
Four guests, banner at the event, product in goody bag (including business card(s) and brochure(s), ability to speak 
to group before raffle, mention in all promotional material - including e-blasts, The Profile and website.

3-Series Sponsorship (Maximum - 2) $750.00
Banner at the event, two guests, product in goody bag -including business card(s) and brochure(s), mention in all 
promotional material - including e-blasts, The Profile and website.

1-Series Sponsorship (Maximum - 3) $250.00
Sponsor one drink to all attendees. Name will be printed on drink ticket and at the bar. Mention in all promotional 
material - including e-blasts, The Profile and website.

X-5 Sponsorship (Unlimited) $250.00
Dessert display sponsorship - elegant dessert table with name noted at the table. Mention in all promotional material 
- including e-blasts, The Profile and website.

X-3 Sponsorship (Unlimited) $150.00
Raffle sponsorship - Name will be noted at all raffle tables. Mention in all promotional material - including e-blasts, 
The Profile and website.

X-1 Sponsorship (Unlimited) $75.00
Door Prize sponsor - Name noted on door prize along with business card and business card in goody bag.

M-Badge Sponsorship (Unlimited) $500.00
Cocktail Hour Sponsor - Company will be noted as such at the hors dʼoueve table, and mention in all promotional 
material - including e-blasts, The Profile and website. 
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The Club Loses a Long-Time Friend
Stanley “Iceman” Jackson Passes Away at 79
by:  Stan Jackson Jr.

White Mountain Chapter friends and colleagues, on Friday, April 
8th, 2011 at 12:55pm, our Dad, Stanley “Iceman” Jackson, Mem-

ber #1777, the Boston Chapter BMW CCA Ice Racing Chairman (held 
on Newfound Lake, N.H.), possessor of an unbelievable, and usually un-
beatable, talent for Ice Racing, retired High Performance Driving School 
Instructor, master on the Autocross course, and Oktoberfest Rally 
champion, passed away at 79 years old. Many of you know how strong 
and healthy he was, so you will understand how completely unexpected 
and shocking this loss was to us.

The first sign that anything could even conceivably be wrong came on 
Friday, March 18th, when he passed out while snowshoeing out a trail on 
one of his properties. On Monday, March 28th, Stanley Jackson Sr. under-
went emergency heart surgery to perform a single bypass, after suffering 
cardiac arrest twice in the hospital. On Tuesday we were given little hope 
– but by Wednesday he had started to fight back – and by Thursday it ap-
peared that things might really be turning around. However, he remained 
unconscious on full life and heart support for over ten days. His mind and 
body fought incredibly hard, but the damage that had occurred to his heart 
and the detrimental complications to the body as a result of the heart and 
life support machines were just too much even for the Iceman – on April 
8th he passed peacefully with family at each side – yesterday he was laid to 
rest. He had so much left to live for, but he had also lived for so much.

We ask that you all share this sad news with everyone that knew our 
father. 

A memorial service and celebration of his life was held on Saturday, May 
7th at the Union Congregational Church in Hebron, N.H.. In lieu of flow-
ers, donations in the name of Stanley “Iceman” Jackson would be appreci-
ated to any of the following organizations:

Camp Pasquaney (our father attended for 8 years, Stan Jr. and Steve at-
tended as well): www.pasquaney.org

Hebron Fire Department / FAST Squad (the local emer-
gency response team): P.O. Box 37, Hebron, N.H. 03241,  
or at hebronfd@metrocast.net

Newfound Lake Region Association (our father loved Newfound Lake): 
www.newfoundlake.org (If donating online, please send an email 
identifying yourself and that your donation was made in his name to  
info@NewfoundLake.org)

Cards, photos, or anything else you wish to share relating to our Dad may be 
sent to our home:  The Jackson Family, P.O. Box 417, Hebron, N.H. 03241,  
or at DadTheIceman@inxces.net

Thank you all for your support of the Jackson Family – Mom (Susan), Stan 
Jr., Sarah, Steve & Christina & grandson Harper, and Nina, Dad’s beloved 
cat. 

A memorial tribute to Stanley “Iceman” Jackson will be featured in the next edition 
of the Profile. - ed.

Driver Change!
Rachelle Harrison takes over for Dana Sion as Profile’s Copy Collection Editor
by:  Martin Callahan, Profile production editor

After enthusiastically serving the White 
Mountain Chapter for well over five 

years, Dana Sion has decided to pass his 
Copy Collection Editor’s hat over to Ra-
chelle Harrison so that he can devote more 
time to other interests he has outside the 
club.  

As Copy Collection Editor, Dana has been 
a key figure on the Profile’s staff.  His ef-
forts helped to greatly streamline the news-
letter’s production and helped make it the 
quality publication it is today.  His time and 
talents that he devoted to the club are truly 
appreciated.  

It is also greatly appreciated that Rachelle 
Harrison has volunteered to take over 
Dana’s position.  

As of this Profile issue, Rachelle will 
be collecting all the material to be pub-
lished in the newsletter.  She’ll also field 
any questions anyone might have about 
its production.  The Profile’s official club 
e.mail address remains the same, so con-
tinue to send all content and questions to  
editor@whitemtn-bmwclub.org.  

Welcome aboard Rachelle!

Comradery and competition:  Ice racing on Newfound Lake - one of “Iceman’s” great passions.

A quick driver change and the race goes on.   
Thanks for some good laps Dana.
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Full House At Parker’s Maple Barn
BMWs, Friends and Fresh New Hampshire Maple Syrup - Can it Get Any Better?
text by:  Cassandra Vorisek-Creto, sec chair
photos by:  Paul Michali

On March 27th, the SEC invited everyone to join them at Parker’s Maple 
Barn in scenic Mason, New Hampshire, for what is fast becoming a tradi-

tion - early Sunday morning breakfast during maple sugaring season. As is usual 
for Parker’s at this time of year, the line was starting and the wait begun before 
8am! 

About 20 chapter 
members joined 
in the fun and we 
even had a room to 
ourselves. All sorts 
of good things were 
ordered from stacks 
of pancakes to eggs 
and maple ba-
con. All of course 
served with warm 
maple syrup. Is 
there any bet-
ter way to start 
a cold Spring 
morning?!

The group included many old friends as well as a great family new to our club. 
The Browns came with their two beautiful daughters. It was wonderful chat-
ting with them and learning all about their exciting adventure with their new 
European delivery M3.... there is no better way to first drive one’s new M3 
than on the Autobahn!

After breakfast, everyone was given the details for the relaxed and fun drive through the scenic area with special notes of points and places 
of interest. A great way to end a delicious breakfast.

If you missed the breakfast and drive this year, no worries. We are planning the 
next one for March 2012! And, keep posted for all the other exciting and fun 
adventures the SEC has planned for the remainder of this year. (See the calendar 
on page 13 and the website for details.) 
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Explore Some New Hampshire Heritage
Take a Cruise Aboard the M/V Thomas Laighton
by: Rachelle Harrison, sec member

If you can’t get away for 
that Bahaman cruise 

this year, take a cruise 
with us to the beauti-
ful Isles of Shoals in-
stead. The ship boards 
at 8:55 on July 17th in 
Portsmouth. Tickets are 
$34.00 for adults, $24.00 
for 12 and under, free for 
5 and under. 

Take to the “high seas” 
on the M/V Thomas 
Laighton. The cruise 
takes approximately and 
hour to reach the shoals then enjoy Star Island with a self 
guided walking tour. 

Join us aboard the Victorian styled Thomas Laighton and 
experience some fascinating stories of our legendary New 
Hampshire & Maine Seacoast. Less significant today, but 
historically crucial, the famous Isles of Shoals, located nine 
miles off our coast, are an intriguing archipelago of nine is-
lands steeped with history. 

As you glide through Portsmouth Harbor, you will see a 
unique working port with tugboats, tankers, the nation’s 
oldest and active naval shipyard, the closed castle-like pris-
on- “the Alcatraz of the East”, a quaint “Olde Port” water-
front, a famous grand resort hotel, five historic forts and 
three lighthouses proudly guiding mariners safely through 
our waters. Our own Isles of Shoals historian will guide us 
through these waters for the duration of the trip.

Star Island is one of the nine is-
lands that make up the Isles of 
Shoals which are home to nu-
merous historical landmarks 
and sights. Visitors enjoy sitting 
along the coastline listening to 
the sounds of the ocean, soak-
ing in the beautiful view of lively 
Gosport Harbor, the White Island 
Lighthouse, and the surrounding 
islands. 

Guests of the island also enjoy 
watching the working and leisure 
boats that make use of this mag-
nificent little harbor. Children 

especially enjoy “treasure hunting” on the beaches 
and viewing the glacier carved rock cliffs that were 
shaped thousands of years ago. Families have the 
opportunity to sun bathe and swim, enjoy an ice 
cream from the gift shop, and explore the recon-
structed “Gosport Village” (a replica of the old fish-
ing village that once stood on the same site.)

If you like, pack a picnic lunch to enjoy. Remember 
to bring your sunscreen! Pay parking is available on 
the dock in Portsmouth. The ship leaves promptly 
at 9:25 so arrive early and don’t risk being late. We 
return to the dock at 1:15. What a wonderful way 
to spend a summer day. Please join us July 17th!

And if you’re coming “from away”, make it a weekend get-
away; there are many great lodging opportunities in the 
Portsmouth area. -ed.Portsmouth Harbor Light and Fort Constitution.

The historic Oceanic Hotel on Star Island.

The M/V Thomas Laighton of the Isles of Shoals Steamship Company.
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Baseball, Hotdogs, Apple Pie & BMWs
Join the WMC for a Fisher Cats Game
by: Rachelle Harrison, sec member

What could go better with America’s passion for 
cars then a night spent watching “America’s 

favorite pastime”, baseball. Saturday night, the 30th 
of July we are doing just that at the Delta Dental Sta-
dium in Manchester. Game time is 7:00. Atlas Fire-
works will be putting on a display after the game. 

The New Hampshire Fisher Cats, a Double A affili-
ate of the Toronto Blue Jays, are playing host to the 
Reading Phillies, Double A affiliate of the Philadelphia 
Phillies. As of this writing, Reading is in first place in 
the Eastern standings with 11 wins and 5 loses.  We 
have a reserved block of seats just off of first base. 
What a great location to see all the action. Register 
for this event on the chapter website. The Delta Dental 
Stadium is a great venue and offers many amenities to 
include being ranked as the most “vegetarian friendly 
ballpark” in all of minor league baseball by PETA. 

There are plenty of privately operated parking lots around the stadium. Most parking runs about $10. There is parking available at the stadium but you 
have to get there early. An elevator is also available for anyone who should need one.

If you are using a GPS to reach the stadium use 169 S. Commercial Street as the physical address. It is easily located off Granite street in downtown 
Manchester. 

So join us for a night of baseball, hotdogs, apple pie and BMWs.
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Replacing A Weather-Beaten Windshield Cowl on Late-Model BMWs
It’s Actually Easier Than You Might Think
by:  Otto (a.k.a. Gordon Arnold), courtesy of Bavarian Autosport

Many of the later model BMWs (E36, E46, E90/91/92/93, E39, 
E60/61, E38, E65/66, E6364, etc.) have a plastic cowl trim at the 

base of the windshield. The trim piece has a molded-in rubber lip that 
seals to the bottom of the windshield this helps to keep excess water out 
of the wiper linkage and climate control air inlet area. Typically, the rub-
ber lip will start to crack or curl up and will no longer seal to the wind-
shield. Additionally, the cover itself may start to pull up in the corners.

The cowl trim panel is relatively easy to replace. Here is the procedure for 
the E46 models (3-Series ‘99-‘05):

 Remove the wiper arm assemblies. Before removing the wiper 
arms take note of how they are positioned on the windshield and 
against the stops on the cowl trim panel. Pry off the trim caps cover-
ing the nuts that secure the wiper arms to the shafts. Remove the 
nuts. Use the wiper arm puller tool to remove the wiper arms from 
the shafts (detailed in the E46 Bentley repair manual). See fi gures 
2-3.

 Remove the cowl trim panel. The trim is secured via a few push 
clips on the back of the panel (look at your new trim panel to see the 
specifi c locations). Use a non-marring pry tool to pry the trim panel 
up and off of the cowl area. Note that the hood seals overlap the 
panel at the outer areas.

 Install the new trim panel. See fi gure 1. Note how the panel has 
locating tabs along the lower (forward) edge. Make sure to insert 
these fi rst, then lower the panel into place and gently tap the panel 
down in the locations of the white clips to secure them.

 Replace the wiper arms. Position the wiper arms in the proper 
parking locations and install the securing nuts. Replace the nut trim 
caps.

Introduction:  As a card carrying member of the BMW CCA, you most likely are a regular recipient of the Bavarian Autosport catalog.  And if you’ve 
thumbed through its pages over the past few years, then you’re surely familiar with the funny little “German looking” guy, Otto. Otto is Bavarian Autosport’s 
resident “Answer Man” and has been addressing BMW owners’ tech questions for many years now.  Always eager to share his BMW wisdom with other fellow 
BMW owners, Otto wanted a while back to start a regular column in the Profile; glad to see he’s back. - ed.

The Man Behind the Mask
Gordon Arnold  
Gordon grew up in the Motor City (Detroit). In fact, his fi rst real job was on the engine as-
sembly line at Ford’s original manufacturing plant. His love for internal combustion started 
with repairing his neighbors’ lawn mowers.  His passion quickly developed and grew then 
grew into hot-rodding go-karts and mini-bikes, and eventually to owning, building and 
driving high-horsepower hot rods, frequently at Woodward Ave, and other famed Detroit 
area cruising venues. 

Gordon moved to New Hampshire and joined Bavarian Autosport in June of 1991. Since 
then he has owned a long string of BMWs, including multiple 3 series (several Euros 
among them), and many 5 series thru ‘88, including an M5. Currently he’s zipping around 
in an E36 M3 and has his entire extended family driving BMWs – 9 in all! 

In addition to being Sales Manager at Bavarian Autosport in Portsmouth (see their ad on page 3), Gordon is often asked to contribute 
to the tech columns in Bimmer and Roundel.  Gordon is also a past-president of the White Mountain chapter.  An active club member, 
he enjoys attending various chapter events, especially the high performance driver schools at New Hampshire Motor Speedway.  In 
the late ‘90s he was the writer of a regular tech column for the Profi le, “Gordon’s Garage” – nice to see him back. 

photo:   B
avarian A

utosport

Fig. 1 - The fresh cowl trim panel.

Fig. 2 - The right tools to do the job right:  Wiper 
Arm Puller and Non-Marring Pry Tools.

Fig. 3 - The tool that should be in 
every BMW enthusiast’s tool box: the 
Bentley Service Manual.
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Sunday June 26th, 2011 8:00am - 5:00pm
Advanced Driving Safety Skills 
School

Have fun and learn important car control skills at 
our Advanced Driving Safety Skills school. New 
Hampshire Motor Speedway NHMS. Questions? 
Contact (603)672-8879. COST: $85 Register now 
until 06/23/11.

Monday June 27th, 2011 6:30pm - 8:30pm 
Social Event Committee Meeting 

Join the Social Events Committee in planning for 
up-coming events. New committee members are 
always welcome. Meeting location is The Common 
Man of Windham. COST: FREE Food & Drinks  - 
RSVP  

Thursday June 30th, 2011 7:00am - 4:00pm 
High Performance Driving School 

Please join us and the Boston Chapter for a High 
Performance Driving School at NHMS. 
COST: $200, Register now unitl 06/26/11. 

Friday July 1st, 2011 5:00pm 
Profi le submission deadline 

All general content (excluding ads) to be consid-
ered for inclusion in the Aug/Sep Profile must be 
received by the copy collection editor. Submissions 
and questions to editor@whitemtn-bmwclub.org.

Monday July 11th, 2011 6:30pm - 9:00pm
Chapter Business/Membership 
Meeting

Come join us for engaging conversation, cama-
raderie, and a free light dinner and drinks at our 
monthly meeting. This month’s meeting location 
is at the Common Man restaurant in Merrimack, 
NH. COST: FREE Food, Drinks & Valet Parking 
- RSVP

Monday July 25th, 2011 6:30pm - 8:30pm
Social Event Committee Meeting

Join the Social Events Committee in planning for 
up-coming events. New committee members are 
always welcome. Meeting location is The Common 
Man of Windham COST: FREE Food and Drinks 
- RSVP

Saturday July 30th, 2011 7:05pm - 10:00pm
Fisher Cats Baseball Game

Join us for a fun night out at a New Hampshire 
Fisher Cats game. Northeast Delta Dental Stadium 
in Manchester NH COST: $12 per person. Regis-
ter now until 07/23/11 

Saturday August 20th, 2011 8:30am - 3:00pm 
Northeast Exotic Car Show 

Help the Dodge Viper car club raise money for the 
Make-A-Wish Foundation and join the contingent 
of BMW CCA members showing off our marque! 
Registration is at 8:30 AM, the show opens to 
the public at 10 AM. Held at the Anheuser-Busch 
Brewery in Merrimack, NH. Rain Date is Sat. Aug. 

28 Questions? Contact (603) 216-2829. COST: 
Free to attend/$20 to enter your car. -RSVP  

Monday August 29th, 2011 6:30pm - 8:30pm 
Social Event Committee Meeting 

Join the Social Events Committee in planning for 
up-coming events. New committee members are 
always welcome. Meeting location is The Common 
Man of Windham. COST: FREE Food and Drinks, 
-RSVP  

Friday September 2nd, 2011 5:00pm 
Profi le submission deadline 

All general content (excluding ads) to be consid-
ered for inclusion in the Oct/Nov Profile must be 
received by the copy collection editor. Submissions 
and questions to editor@whitemtn-bmwclub.org. 

Monday September 12th, 2011 6:30pm - 9:00pm 
Chapter Business/Membership 
Meeting 

Come join us for engaging conversation, cama-
raderie, and a free light dinner and drinks at our 
monthly meeting. This month’s meeting location is 
at the Airport Diner in Manchester, NH. COST: 
FREE Food and Drinks, -RSVP  

Monday September 26th, 2011 6:30pm - 8:30pm 
Social Event Committee Meeting 

Join the Social Events Committee in planning for 
up-coming events. New committee members are 
always welcome. Meeting location is The Common 
Man of Windham. COST: FREE Food and Drinks, 
-RSVP  

Sunday October 2nd, 2011 8:00am - 2:00pm 
Bavarian Autosport Show and 
Shine 

This event promises to be a great day filled with 
camaraderie, good food, thousands of dollars in 
free raffle prizes, awards and, of course, lots and 
lots of BMWs. Held at Bavarian Autosport’s world 
headquarters in Portsmouth, NH. Questions? 
Contact (800) 535-2002. COST: FREE w/ Com-
pilmentary Drinks and BBQ, -RSVP  

Saturday October 15th, 2011 8:00am - 5:00pm 
Advanced Driving Safety Skills 
School 

Have fun and learn important car control skills at 
our Advanced Driving Safety Skills school. New 
Hampshire Motor Speedway. Questions? Contact 
(603) 672-8879. COST: TBD, Register now until 
10/10/11. 

Friday October 21st, 2011 through Sunday October 
23rd, 2011 7:00am - 4:00pm
End Of Summer Driving School

This three day school and BMWCCA Club Race 
at NHMS is your last chance for track time this 
year. This is a joint event with the Boston Chapter, 
hosted by our chapter this year. New Hampshire 
Motor Speedway Loudon, NH. COST: TBD. Reg-
ister now online.

Monday October 31st, 2011 6:30pm - 8:30pm
Social Event Committee Meeting

Join the Social Events Committee in planning for 
up-coming events. New committee members are 
always welcome. Meeting location is The Common 
Man of Windham COST: FREE Food and Drinks 
- RSVP

Friday November 4th, 2011 5:00pm 
Profi le submission deadline 

All general content (excluding ads) to be consid-
ered for inclusion in the Dec/Jan Profile must be 
received by the copy collection editor. Submissions 
and questions to editor@whitemtn-bmwclub.org. 

Monday November 14th, 2011 6:30pm - 9:00pm
Chapter Business/Membership 
Meeting

Come join us for engaging conversation, cama-
raderie, and a free light dinner and drinks at our 
monthly meeting. This month’s meeting location is 
at the Airport Diner restaurant in Manchester, NH 
COST: FREE Food and Drinks - RSVP

Monday November 28th, 2011 6:30pm - 8:30pm
Social Event Committee Meeting

Join the Social Events Committee in planning for 
up-coming events. New committee members are 
always welcome. Meeting location is The Common 
Man of Windham COST: FREE Food and Drinks 
- RSVP

Monday December 12th, 2011 6:30pm - 9:00pm
Chapter Business/Membership 
Meeting

Come join us for engaging conversation, cama-
raderie, and a free light dinner and drinks at our 
monthly meeting. This month’s meeting location 
is at the Common Man restaurant of Concord 
COST: FREE Food, Drinks & Valet Parking - 
RSVP

Friday January 6th, 2012 5:00pm 
Profi le submission deadline 

All general content (excluding ads) to be consid-
ered for inclusion in the Feb/Mar Profile must be 
received by the copy collection editor. Submissions 
and questions to editor@whitemtn-bmwclub.org.

about chapter calendar:
Registration, RSVP, travel directions, and details 
for all listed events are on the chapter website.

High performance driving schools have special 
advance requirements.

Contact the advertising manager for ad submis-
sion deadlines.

more on the chapter website!
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Parts for Sale
Rial 5-Spoke Wheels w/ Firestone Blizzak Snows

Set of four Rial Salerno 5-spoke silver 
wheels & Firestone Blizzak LM25 RFT 
snows, runflat, tire pressure sensors. 225 
45 R17XL. Fits recent 3-series. Tread 
near perfect. No curb rash. $850. E.mail 
L. Bruce Hill via the chapter website.

Accessories - 7 series E38 (1995-2001)
OEM BMW floor mats, tan/sand, NIB, MSRP $120, asking $70. Rhino 
Winter floor mats, black, used, woven ridge, MSRP $80, asking $40. 
WeatherTech trunk mat, black, rubber, used, MSRP $100, asking $50. 
Bentley Repair Manual, 750i and 740i 1995-2001, hardback, new, MSRP 
$135, asking $105. Derry,NH. Call David Harrison at 603.216.2829 or 
e.mail via the chapter website.

Convertible Windscreen
Fabric wind deflector for cars with 
roll hoops. Used one season, excellent 
condition. $180. Reference BavAuto p/n 
82 15 0 002 109. Call Wayne Petersen at 
605.465.2194 or e.mail via the chapter 
website.

about classifi eds:
Chapter members can submit (non-commercial) 
ads at no cost, which will run for three months 
on the website.  Ads listed on the website at the 
time of publication are published in the Profi le, 
space permitting. (Submit photos for inclusion 
with printed classifi eds to the Profi le’s copy edi-
tor.) Ad requests submitted online are subject 
to approval by the WMC. The submitter, not the 
WMC, is responsible for the accuracy of ad con-
tent. The WMC cannot guarantee, in any man-
ner whatsoever, items listed in the classifi eds. To 
see the most current selection of classifi ed ads, 
check out the chapter website.

RFT Bridgestone Potenza Tires
These came off a 2008 328i with the 
18” sports package.  With 22k miles, the 
tires are in great shape with 8/32” fronts 
and 6/32” rears. 

www.whitemtn-bmwclub.org/classified_ads.html

The sizes are 225/40-18 (front) and  
255/35-18 (rear). I’m looking at getting 
$250 for them. Call Roland Beaule Jr. at 
603.315.5932 or e.mail via the chapter 
website.

Oil Filters
Three oil filters for 740i (1995-2001) or 540i (1997-2003) MSRP $10 
each, all three for $15. Derry, NH. Call David Harrison at 603.216.2829 
or e.mail via the chapter website.

BMW CD Magazine
BMW 6 disc CD magazine, BMW p/n 8 375 836, new $57, asking 
$25. Derry, NH. Call david harrison at 603.216.2829 or e.mail via the 
chapter website.
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